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Before the Test 

Introduce yourself 

Begin Test 

Today you'll be helping me test my e-portfolio 
website to find out whether it's working as 
intended. During the session, I'll ask you to 
complete a few tasks using the site. Don't worry 
if you're not able to do everything I ask—that 
just tells me there's a problem with the site that 
I need to fix. 

Throughout the session, it'll be really helpful to 
me if you think aloud as much as possible. Talk 
to me about what you're doing, what you're 
thinking, and anything about the site that's 
confusing. And if you need to take a break at any 
point, just let me know. 

Do you have any questions before we start? 

[Answer questions as needed.] 

Begin Tasks 

Okay, let's begin. 

[Show the e-portfolio site to your partner] 

3 General Questions on User 
Expectations and How They 
Are/Aren't Met 

1. Are the page tab titles clear and do they 
correspond to the content on the 
corresponding pages? 

2. What do you expect to find on the 
homepage of a site like this? Does this page 
meet those expectations? 

3. Can you easily return to the homepage if 
needed? 

Okay, now let's try doing a few things on the 
site. Remember to keep thinking aloud as we go 
through these tasks. 

[If participant gets stuck on any of the tasks, ask 
questions such as "What were you expecting 
when you clicked there?" or "What do you think 
you should do next?"] 

Ask the User to Perform 3 Tasks 

1. Attempt to contact the author of the site. 
2. Download the PDF version of my resume. 
3. Using what you've learned about technical 

writing, assess the usability of the site's in-
line writing sample. 

How was that experience of completing these 
tasks? 

Now that you've completed these tasks, what is 
your overall impression of the site? Do you have 
any recommendations about what I could 
change? Or any questions about it? 

End Test 

Okay, we're finished with today's test! Thank 
you so much for your help in improving this 
website. 

Notes 
 


